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An accomplished, results oriented software architect with extensive experience working
with the SungardHE Banner ERP system designing and testing PL/SQL stored
procedures and functions in a Solaris environment. Presently, seeking an Oracle
Developer/DBA role with a progressive organization where | can utilize my problem-
solving skills, implementation management skills and education to help further the
goals of the organization.

Databases: Oracle, My SQL, MS Access, MS SQL Server

Software: PL/SQL, KSH, AWK, SED, HTML, PERL, C, C++, VBA
Operating Systems: UNIX (HP-UX and SunOS), Linux, Windows

Concepts: Object-Oriented Analysis and Design, System Verification, System
Maintenance, Problem Analysis/Solving, Network Management and Network Routing
Algorithms

Configuration Management Tools: ClearCase, Vantive, PVCS

12/09 — present LSW IT, LLC Lithonia, GA
Principal Consultant/Banner Technical Developer/DBA

*Over 7 years of extensive experience leading teams through the challenging
software implementation and enhancement process.

*Over 7 years experience applying best practice principles in a multi-campus
environment.

*Experienced in SunGard Higher Education Banner releases 7x through 8x.

*Extremely motivated to provide solutions for the higher education community with
the goal of meeting and often exceeding the icreasingly growing demands of their
constituents, both internal and external, ethically and with the utmost integrity and
quality.

«Considered a skilled, persistent, self-starter, highly resourceful, team player,
solutions-oriented individual.

*Possesses exceptional leadership, written and verbal communication skills, and
hands-on approach to analysis and problem-solving.

*Performed a mission-critical role for a Banner implementation and resolved
complex post-conversion issues for a private, coeducational comprehensive four-
year institution.

*Analyzed complex requirements, designed, and developed custom integrated
Self-Service Banner Finance and Human Resources applications.
*Trained end-users in Banner functionality and report writing.

*Resolved multiple issues through ActionLine, including production-critical Card
Accounts.

*11/10 — 03/11 Four month contract with Spelman College working with their
SunGard Banner 8 ERP system. Created PL/SQL procedures and SQL scripts
using Oracle Jdeveloper 11g as requested along with UNIX shell scripts and added
custom jobs to Banner job submission.



02/04 — 12/09 Clark Atlanta University Atlanta, GA
Senior Software Developer

*Provided software support for Clark Atlanta University’s SunGard Banner 8 ERP
system, which consisted of modifying and customizing the application using
PL/SQL for Oracle 9i, Oracle Forms, Ksh and Sed/Awk scripting on a UNIX
platform.

*Participated in planning implementation of Operational Data Store (ODS)
reporting environment.

Participated in Banner AppWorx training.

*Implemented Bannerweb form for online student money transfers to their Panther
Paw card.

*Implemented and maintained the OITC department’s web site with HelpDesk
feature using Dreamweaver MX 2004, PHP and Transact-SQL for MS SQL Server
2000.

*Implemented batch extraction process for producing the Georgia State Grant and
Hope Award files for the Financial Aid department.

*Implemented batch extraction and upload process for requesting student VISA
accounts for direct deposits.

*Implemented automatic generation of student email accounts for potential
students using PL/SQL, UNIX Ksh scripting and Windows batch scripting.

*Installed and configured Oracle ODBC drivers on Banner end users desktops.
» Supported multiple departments on campus in their use of the Sungard SCT
Banner ERP system.

12/02 — 02/04 Independent IT Consultant Lithonia, GA
Consultant

*Researched new concepts and ideas within the areas of Information Technology.

*Developed Primatrix Enterprises, Inc. Company’s web site using Microsoft
FrontPage.

»Setup a small home office wireless network.
06/02 - 12/02 Delta Global Staffing Atlanta, GA
Software Developer

+Contract employee for Delta Technology.

*Analyzed an Access database application and made modifications using VBA
script for customer requested changes.

*Developed a prototype Access database application for entering, assigning and
updating team specific application problems.

12/99 - 10/01 Sapphire Technologies Alpharetta, GA

Software Developer
+05/00 — 10/01 Contract employee for Delta Technology.

* Analyzed, modified and enhanced an air travel credit card application using C, Ksh and
Sed/Awk scripting on a UNIX platform.

* Analyzed, modified and enhanced an employee’s flight travel management application
using C and PL/SQL for an Oracle 8 database on a UNIX platform.

*12/99 — 02/00 Contract employee for Harbinger Corporation.
*Analyzed an e-commerce package called HarbingerExpress and provided the initial



Education

configuration and testing strategy for a new product.

*Trained team member in a UNIX environment.
07/98 — 11/99 Ciber, Inc. Atlanta, GA
Software Developer

* Contract employee for Delta Technology.

Converted a Sybase database to an Oracle database.

*Automated the data extraction process for the Sybase database and automated the
upload process for the Oracle database. Performed parallel testing for the data
conversion and analyzed the test results.

* Analyzed, modified and enhanced an employee's flight travel management application
using C and TSQL for a Sybase 11 database on a UNIX platform.

08/95 — 07/98 AT&T Atlanta, GA
Software Developer; Technical Staff Member

* Analyzed, modified and enhanced a capacity planning and management application
using C, C++, Ksh and Sed/Awk scripting on a UNIX platform.

*Served as an Interface Data Consultant and a Data Monitor.

06/91 — 08/95 AT&T Columbus, OH

Verification Engineer; Technical Staff Member
*Served as the Lead Inter-System Verification Engineer for a multi-vendor project.
*Configured a Cisco AGS+ router, established an X.25 link, performed inter-system
testing, identified and documented problems found during testing

*Coordinated test sessions, represented the inter-system testing phase in vendor
meetings, provided the inter-system test plan and provided the inter-system test
schedule.

*Developed and executed Network Management and Network Routing test plans for
new features implemented for the AT&T Network.

08/94 — 08/95 Howard University Washington, DC
*Master’s of Science, Computer Science — G.P.A.: 3.88
08/87 — 05/91 Jackson State University Jackson, MS

«Bachelor’s of Science, Computer Science — G.P.A.: 3.44
« Credit hours for a minor in mathematics



